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Costs for Hotline Callback 
 
 
Dear Sir or Madam, 
 
for the response to your technical inquiry by callback, you will be charged €20 (net) for the 
first 5 minutes and for each additional started minute costs of €2.50 (net) will arise. You will 
receive an invoice for the amount. 
Our General Terms and Conditions (GTC) shall apply exclusively. These are available on our 
website: www.ift-rosenheim.de/gtc. 
 
If you would like us to call you back, please provide the following information:   
 

Please fill in legibly and in print! 

Company / Name, First name: .................................................................................................................................... 

 

Telephone (fixed line): .............................................................................................................................................. 

 

Street, N°: ................................................................................................................................................................... 

 

Zip-code, City: ............................................................................................................................................................ 

 

Country: .................................................................... VAT ID: ……..….................................................................. 

 

Date / Signature: .................................................. / .................................................................................................. 

 

 

Best regards, 
ift Rosenheim 
 
Knut Junge 
ift Centre of Technical Experts 

ift Rosenheim GmbH 
Centre of Technical Experts 
Theodor-Gietl-Straße 7-9 
 
83026 Rosenheim, Germany 
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+49(8031)261-0  

info@ift-rosenheim.de  
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